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From: Foster, Joyce
To: Blair, Michelle A.
Cc: Dood, Meg
Subject: FW: pics and Eagle creek FERC
Date: Monday, August 20, 2018 3:17:04 PM

Michelle,
Please see the email below to supplement a Shoreline Maangement survey that was submitted last
week from Julia and Drew Rubenstein.  We may need to discuss how to include this in the
database…this beach/swimming area at Toronto is an issue that ECRE has been dealing with for
some time.
 
Meg, have you or the interns collected any recreation surveys from the Toronto East Access boat
ramp/beach area?
 

Joyce Foster (Hepper)
Planner
 

179 Clarks Lane, Aylett, VA 23009
T: 804.769.1667 | C: 804.338.5110

LinkedIn | Twitter | Blog | www.trcsolutions.com

 
 
From: Julia and Drew Rubenstein [mailto:Jpafr@msn.com] 
Sent: Monday, August 20, 2018 9:57 AM
To: Foster, Joyce <JFoster@trcsolutions.com>
Cc: Steve Dubrovsky <stevedubrovsky@woodstonecompanies.com>; Lewis Woodstone
Develpoment <lewisborko@woodstonecompanies.com>; Glover-Brown, Michelle (HEALTH)
<michelle.glover-brown@health.ny.gov>; Julia and Drew Rubenstein <jpafr@msn.com>
Subject: Fw: pics and Eagle creek FERC
 
Good morning,
We are writing to supplement our recent questionnaire which we mailed out last week and
express our concern about the ongoing presence, and lack of supervision, of recreational
swimmers at a public access "Boat Launch" area maintained by Eagle Creek R.E. LLC on the
Toronto Reservoir in White Lake, NY, nearest to the dam, the East Access area.  Though
signage in the area prohibits several activities including swimming, and the Department of
Health has enacted recent restrictions, the area has continued to be used as a bathing beach and
swimmers have continued to embark across the lake from this access point for recreational
swims.
We encountered swimmers on several occasions in 2013, 2014, 2015, 2016, 2017 and 2018,
especially yesterday, outside of proximity to the public access shoreline, well within the deep
water areas frequented by recreational boaters. During this season we have had now three
encounters.  The most recent and most harrowing on Sunday August 19th, 2018, when my
wife, myself and our friends were on our powerboat when we came upon a bobbing head over
1,000 yards directly off the shore from the launch - attached are the photos.  
As responsible boaters, we are aware of our surroundings and water hazards, but do not expect
to come upon an isolated swimmer far outside a proper swimming area.  One is always
cognizant of people water skiing, kayaking, canoeing and even on stand up paddleboards. 
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However, even the most conscientious boater would not expect a swimmer this far off the
shore line, not in proximity to a boat.  This has the making of a serious consequence.
These swimmers have no distinguishing features to assist with identifying them (sometimes
only a head or arm is visible above the water) and may be indistinguishable from other objects
floating in the water.  Though they are swimming “at their own risk” and assume and accept
the risk of injury, maiming and death for themselves, they pose a significant risk to others
using the lake legitimately.  The potential consequences are staggering.
If a swimmer is hit by a boat, the likelihood of major trauma for the swimmer is extremely
high and the likelihood of prompt medical care for major trauma is low. Toronto Reservoir is
not monitored by police or emergency services on the water so a significant delay in receipt of
lifesaving measures like CPR and stabilization of neck injuries and fractures for a swimmer in
the water should be expected.  Cell service is poor and this may hamper contact with EMS and
the patient is in the water, not on land. If the injured swimmer is somehow safely transported
to land, if they have major trauma, they  might be stabilized at a local hospital then sent to a
nearby regional trauma center. If the victim is a child, the closest trauma center that provides
Pediatric Services is in Westchester, well outside of the area. Timeliness of resuscitation and
emergency care is crucial with any accident and efforts may still fail even when care is
provided promptly.  Fatalities occur with pool drowning in the Sullivan County area. The risk
of fatal or near fatal injury with a lone swimmer in the lake is more substantial.
Swimmers aren’t the only ones at risk. If a boater hits the swimmer, they and their passengers
are also at risk for significant physical and emotional harm. If the boater is able to stop in time
in order to hit the swimmer, they may do so at the harm of their passengers and those they may
be towing on a line for tubing or skiing. When we stopped short to avoid a swimmer bobbing
in the center of the lake, we decelerated rapidly and a passenger fell. A passenger could easily
fall overboard in the process. If a water skier or child on a tube hits a swimmer or swerves to
avoid one in the lane commonly used for this purpose, they also risk significant injury
including severe trauma.
Any significant injury or event on the lake is tragic and devastating for all involved. We all
take great care to ensure the safety of our families and guests when using the lake responsibly.
However, these swimmers are not acting responsibly and place us all at risk for physical harm,
emotional harm and liability. 
While Eagle Creek has taken some measures in the past to remedy the situation at the “Boat
Launch” they have failed to institute changes to assure the safety of the citizens of Sullivan
County who use the lake for recreation and those at the Boat Launch who appropriately launch
their watercraft and those who inappropriately use this as a beach and swimming facility. 
They have fallen short again and fail to take responsibility or ownership of the issues involved.
As local residents who use the lake responsibly, we do not feel it is our duty to regulate those
who violate the law, instructions or common sense nor should we bear the neither
consequences nor liability should an event occur.  One must fully understand that this would
end up in court with the defendants named in the lawsuit being the boat operators and Eagle
Creek.  The latter will hide behind their signage and their corporate lawyers and deep pockets
whereas the boaters will be left to pay lawyers fees and damages, at their own expense.  This I
refuse to be part of but yet refuse to give up my rights as a boater to practice safe boating on
this public lake.  The press for an incident like this would be devastating to the community and
the region.
In addition, the health code violations, as set forth by the NYS DOH, Part 6, subpart 6-2,
Bathing Beaches, are numerous and have failed to be addressed and require immediate
definitive action.  This area is a time bomb waiting to happen.  And now a powder keg with
the accusations amongst the stakeholders.
We realize this to be a hot and debated topic, but it appears that this needs a solution to uphold

Attachment 2-666



the NYS DOH regulations but also protect the users of these facilities, the lake and beach
users.  Even as the “season” winds down, this will only recur again for the 2019 season and
the next owner of the FERC license.
I hope that you and your office will utilize this questionnaire and its supplemental material,
herein supplied, to provide the direction and the authority to best mediate a long term solution
for all involved.
We eagerly await your further investigation and incorporation into your survey.
Thank you,
Andrew Rubenstein
Julia Piwoz
 

From: Aryeh Baer <aryehbaer@yahoo.com>
Sent: Sunday, August 19, 2018 11:21 PM
To: Julia and Drew Rubenstein
Subject: pics
 
Swimmers
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Shoreline Management Assessment

This SLin'ey and map are part of a shoreline management assessment, which Eagle Creek

Renewable Energy (Eagle Creek) is conducting pursuant to a request from the Federal Energy

Regulatory Commission (FERC) in connection with the FERC relicensing of the Swinging

Bridge Hydroelectric Project. The survey is directed primarily at private residential property

owners with waterfront property on Swinging Bridge and Toronto Reservoirs and private

property owners who may not have waterfront property on these two reservoirs but have a

license agreement with Eagle Creek for reservoir rights. The survey/questionnaire is intended to

systematically collect information from residential shoreline property owners regarding reservoir

shoreline management, private recreation use of the reservoir, and reservoir levels.

Your responses will remain anonymous and will be used in connection with the results of other

studies being conducted in connection with the FERC relicensing of Eagle Creek's Mongaup

River Hydroelectric Projects to help develop future recreation initiatives. Additional infomiation

about the FERC relicensing of Eagle Creek's Mongaup River Hydroelectric Project can be found

at: httpi'Vwvvw.eaulccrcekrc.com/racilitics/opcralinu-lacilitics/monuaup-rivcr-in/reliccnsinu-

information.

1. Please circle to which reservoir your property provides access or to which you have reservoir
rights through a license agreement with Eagle Creek.

Swinging Bridge Reservoir

^"Toron^ Rds^vo ir^

2. Please circle whether your pi operty is waterfront or whether you have reservoir rights
^aterfrom
Not waterfront but 1 have a license agreement with Eagle Creek for reservoir rights

3. Please categorize vgiir abutting property by type of residence and land use by circling below.
Residence: v^asonaly Year Round (e.g. more than 6 months)

4. Current Use of Land (Please circle all that apply):
C^e^entiaT^
Landscape

Cropland
Livestock

Tee Grosyth
Future Residential

Jonservation

Other
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5. Do you, as an abutting shoreline properly owner, access the adjoining resei-voir from your
property f^'ecreation purposes?

Yes No

6. Do others access the adjacent reservoir across your private property?
With your permission? Without your permission?
Comments

Yes

7. Do others utilizing the adjacent reservoir and abutting lands (via oublic or private access) forvi^t
recreation purposes affect your property?

If yes, explain
Yes No

8. What is your perception of the amount of use occurring on weekdays on the reservoir or

p ) 2 3  ̂ 4 5

NotlStv^ded Somewhat ;
Crowded i

Extremely
Crowded

What is your perce
reservoir or along t

Dtion of the amoui

ie reservmisshore

It of use occurring on weekends or holiday on the
ine in the vicinity of your property? (Circle one rating)

1 [2 J 3  4 5

Not Crowded Somewhat i

Crowded j

Extremely
Crovvded

10. What is your perception of the amount or level of recreational conflicts occurring on
weekdays on the reservoir or along the reservoir shoreline in the vicinity of your property?
(Circle one rating) (Examples of conflicts might be potential conflicts between swimmers

I  1 ) 2 3 4 5

No cl^rtTlicts Moderate Amount

of Conflicts

Extreme Amount of

Conflicts

. What is your perception of the amount or level of recreational conflicts occurring on
weekends or holidays on the reservoir or along the reservoir shoreline in the vicinity of your
properly? (Circle one rating) (Examples of conflicts might be potential conflicts between
swimm^fsNnd boaters, or potential contlicts between an j|ers and swimmers, etc.)

Vi 1 2 3 4 5

No conflicts Moderate Amount

of Conflicts

Extreme Amount of

Conflicts

712. Do you have a private boat dock? Yes. No

If yes, how many boats can it accommodate?
i-low many boats are typically docked at your dock? .i , ,
What types of boats are typically docked at your dock? flistl

13. Do you have any other private recreation facilities associated with your property that are
located along the reservoir shoreline? (Please list). (Examples might include, shoreline path
or stairway, swimming platfoijm, fishing pier, etc.)

ArV
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14. Approximately how many days per year do you use the reservoir adjacent to your property
for recreation purposes? ̂

0  1-25 51-100 Over 100

1 5. Approximately how many days per year do you use the OTHER Swinging Bridge Project
res&rvT3irs (Toronto Reservoir, Swinging Bridge or Cliff Lake) for recreation purposes?

1-25 26-50 51-100 Over 100

16. Approximately how many days per year do yoti use the Mongaup Falls Project resei-voir (see
pro^ji^ed map) for recreation purposes?

0 ) 1-25 26-50 51-100 Over 100

17. Approximately how many days per year do you use the Rio Project reservoir for recreation
pugjos^s?
Oy 1-25 26-50 51-100 Over 100

18. Do you ever use the public recreation sites associated with the Mongaup River Hydroelectric
Projects (Swingii^ Bridge Project. Mongaup Falls Project, or Rio Project) (see provided
map)? No V Yes

If yes, which ones?

19. Please indicate which of the following recreation activities you participate in or have
participated in by season in the past five years at the reservoir along which your properly is
located or to which you have reservoir rights from Eagle Creek? (check all that apply)

Activity Spring
(Mar. 1 -
Mav31)

Summer

(June 1 -
Aug.31)

Fall

(Sepl. 1 -
Oct. 31)

Winter (Nov. 1
- Feb. 29)

Backpacking

Birding /
Camping

Canoeing

Dog Walking y y
Driving for Pleasure

Eagle Viewing y
Educational Programs

Fishing from a Boat

Fishing from Shore

Hiking / y
Horseback Riding

Hunting

Ice/Winter Fishing
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Activity Spring
(Mar. 1 -

Mav31)

Summer

(June 1 -
Aiie.31)

Fall

(Sept. 1 -
Oct. 31)

Winter (Nov. 1
- Feb. 29)

Kayaking
y

Mountain Biking

Multi-day Float Trip

Nature Observation y y y

Orienteering

Other:

Paddle Boarding y
Photography y y y y
Picnicking

Power Boating y
Riding Jet Skis

Road Bicycling

Rowing

Running y y y

Sailing y
Sightseeing

Skiing

Snowmobiling

Snovvshoeing
y

Sunbathing y

Swimming /
Tubing y
Walking y y y
Watcrskiing y
Whitewater Boating

20. What do you like most about the recreation experiences available to you on the resei-voir
adjacent to your property or to which you have rights?

21. What do you like least about the recreation experiences available to you on the reservoir
adjacent to your propeily or to which you have rights?

UpP/t/Pvc-TA^L^ U-»Ot.L .
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22. Overall, how saLislled are you with Eagle Creek's implementation of its shoreline
management guidelines and with Eagle Creek's practices specincally related to

le? (circle number)

1 2 4 5

Not Satisfied at all Slightly Satisfied SaVffled Vloderately Satisfied Extremely Satisfied

if less than satisfied, could you explain why?

23. In the past Hve years (2012 -2017) how satisfied have you been with the reservoir water
levels on the reservoir adjacent to your property or to which you have reservoir rights (circle
number)

Not Satisfied at all Slightly Satisfied Satisfied Moderately Satisfied E.Ktreniely Satisfied

If less than satisfied (rating of I or 2), could you e.xplain why?

St/rfeO; ^-Q O < r->

/ftr^

24. In the past five years (2012 - 2017) have reservoir water levels affected your use of the reservoir?
Yes ^ No
If yes, please describe in what way: ^

25. in the past five years (2012 - 2017) have reservoir water levels affected your decision to
acquire a boat? Yes ^No_

If yes, could you explain why?

26. In the past five years (2012 - 2017) have reservoir water levels affected your decision to
remove a boat from the reservoir or delay putting a boat back in the I'eservoir?

Yes No

If yes, could you explain why?

--itM <rz>

crr^<foJNit, CT < ^ c-Nct- |r-i
27. If you have a dock, have there been occasions in the past five years (2012 - 2017) where your

dock length was inadequate due to reservoir levels? Yes i^XNo
If yes, please describe any measures taken (e.g., lengthening or moving the dock) so that you
could use your dock during the recreation season?

_( ^ Vo£g-, Si-V6HTT--/
28. .A.re you aware of any scenic views that are important or of value at the Swinging Bridge and

Toronto reservoirs? ̂
Yes No 1/

If yes, describe and identify the location of the scenic view.

SfrV>T-.
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29. In the past five years (2012 - 2017) have reservoir water levels affected aesthetic values at
the Swinging Bridge and Toronto reservoirs? Yes No

If yes, please describe in what way:

S"^

30. Do you have any additional comments regarding public recreation opportunities and facilities
at the Swinging Bridge and Toronto reservoirs.'

31. Do you have any additional comments regarding private recreation opportunities and
facilities at the Swinging Bridge and Toronto reservoirs.'

32. Do you have any additional comments regarding Eagle Creek's shoreline management
guidelines or implementation of the guidelines.'

Thank you very much for your time and participation in this survey.
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Shoreline Management Assessment

This survey and map are parl of a shoreline management assessment, which Eagle Creek

Renewable Energy (Eagle Creek) is conducting pursuant to a request from the Federal Energy

Regulatory Commission (FERC) in connection with the FERC relicensing of the Swinging

Bridge Hydroelectric Project. The survey is directed primarily at private residential property

o\ryners with waterfront property on Swinging Bridge and Toronto Reservoirs and private

property owners who may not have waterfront property on these two reservoirs but have a

license agreement with Eagle Creek for reservoir rights. The survey/questionnaire is intended to

systematically collect information from residential shoreline property owners regarding reservoir

shoreline management, private recreation use of the reservoir, and reservoir levels.

Your responses will remain anonymous and will be used in connection with the results of other

studies being conducted in connection with the FERC relicensing of Eagle Creek's Mongaup

River Hydroelectric Projects to help develop future recreation initiatives. Additional information

about the FERC relicensing of Eagle Creek's Mongaup River Hydroelectric Project can be found

at: http://www.eaglecreekre.com/facilities/operating-facilities/mongaup-river-ny/relicensing-

information.

l. Please circle to which reservoir your property provides access or to which you have reservoir
rights Eagle Creek.

Toronto Reservoir

2. Please circle whether your property is waterfront or whether you have reservoir rights
Waterfront

3. Please categorize your abutting
Residence: Seasonal

4. Cument Use of Land (Please circle all that apply):<E@
Landscape
Cropland
Livestock
Tree Growth
Future Residential
Conservation Land

property by tJpe of residence and land use by circling below.
<@8.g. more than 6 monrhs)
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5. Do you, as an þutting
property for/eueation

Yes y' No

shoreline property owner, access the adjoining reservoir from your
purposes?

6. Do others access the adjacent reservoir across your private property? Y", /
With your
Comments

ission? Without your permission? _
No

(via public or private access) for7. Do others utilizing the adjacent reservoir
recreation purposes your

If yes,
qr

and abutting þnds
Yes '-/ No

8. What is your perception of the amount of use occurring on weekdays on the reservoir or
al the reservoir shoreline in the v of ircle one

9. What is your perception of the amount of use occurring on weekends or holiday on the
reservoir or al the reservoir shoreline in the vicin of ircle one

10. What is your perception of the amount or level of recreational conflicts occurring on
weekdays on the reservoir or along the reservoir shoreline in the vicinity of your property?
(Circle one rating) (Examples of conflicts might be potential conflicts between swimmers
and boaters or conflicts between and swimm

1 l. V/hat is your perception of the amount or level of recreational conflicts occurring on
weekends or holidays on the reservoir or along the reservoir shoreline in the vicinity of your
property? (Circle one rating) (Examples of conflicts might be potential conflicts between
swimmers and or al conflicts between ers and swimm etc

12. Do you have a private boat dock? Y No
If yes, how many boats can it accommodate? 2
How many boats are typically docked at your dock? ?-
What types of boats are typically docked at your dock?

13. Do you have any other private recreation facilities associated with your property that are
located along the reservoir shoreline? (Please list). (Examples might include, shoreline path
or stairway, swimming platform, fishing pier, etc.)

\5*
2

I 2 J 4 5
Not Crowded K Somewhat

Crowded
Extremely
Crowded

I 2 J 4 5
Not Crowded Somewhat

Crowded XExtremely
Crowded

I 2 J 4 5
No conflicts

,{
Moderate Amount

of Conflicts
Extreme Amount of

Conflicts

1 2 J 4 5
No conflicts Moderate Amount

of Conflicts
[6tréme Amount of
,A Conflicts
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14. Approximately how many days per year
for recreation purposes?

0 l-25

do you use the reservoir adjacent to your property

51-100 Over 100

Over 100

15. Approximately how many days per year do you use the OTHER Swinging Bridge Project
(Toronto Reservoir, swinging Bridge or cliff Lake) for recreation purposes?
1-25 26-50 51-100 Over 100

16. Approximately how many days per year do you use the Mongaup Falls Project reservoir (see
map) for recreation purposes?

t-25 26-50 51-100

17. Approximately how many days per year do you use the Rio Project reservoir for recreation

l-25 26-50 5 r-100 Over 100

18. Do you ever use the public recreation sites associated with the Mongaup River Hydroelectric
Projects (Swinging Bridge
map)? No_Yes

Projeg(Mongaup
/

Falls Project, or Rio Project) (see provided

If yes, which ones? -e_

19. Please indicate which of the following recreation activities you participate in or have
participated in by season in the past five years at the reservoir along which your property is
located or to which you have reservoir rights from Eagle Creek? (check all that apply)

I

Activity Spring
(Mar. 1-
May 31)

(Junp I -
Aus.31)

Fall
(Sept.1-
Oct.31)

Wlnter (Nov. I
- Feb.29)

Backpacking

Birding

Camping

Canoeing

Dog Walking / /
Driving for Pleasure

Eagle Viewing
,r/

Educational Programs

Fishing from a Boat

Fishing from Shore

Hiking

Horseback Riding

Hunting

Ice/Winter Fishing

J
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Activity Spring
(Mar.1-
May 31)

Summer
(June I -
Aus.31)

F'all
(Sept.1 -
Oct.31)

Winter (N
- Feb.29)

oy. I

Kayaking

Mountain Biking

Multi-day Float Trip

Nature Observation

Orienteering

Other

Paddle Boarding

Photography

Picnicking

Power Boating

Riding Jet Skis

Road Bicycling

Rowing

Running

Sailing

Sightseeing

Skiing

Snowmobiling

Snowshoeing

Sunbathing

Swimming

Tubing

Walking \/
Waterskiing

Whitewater Boating

20. What do you like most about the recreation experiences available to you on the reservoir
adjacept to yqur or to which have rights?

q..

21. What you like least about the recreation experiences available to you on the reservoir
ich you have rights?

4

adj to or to wh
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22. Overall, how satisfied are you with Eagle Creek's implementation of its shoreline
management guidelines and with Eagle Creek's practices specifically related to
structures within the reservoir or the circle number

If less than satisfied, could you explain why?

23. In the past five years (2012 - 2017) how satisfied have you been with the reservoir water
levels on the reservoir adjacent to your property or to which you have reservoir rights (circle

less fied ( ofl or2), could you explain

24.In the pastJtve years (2012 - 2017) have reservoir water levels affected your use of the reservoir?
Yes ,./ No-
If yes, please describe in what

çL lM
Qoetit,25 . ln the past fìve years (2012 - 2017) have

acquire aboat? Yes_No_¿/
water levels affected your

If yes, you explain why?

cft ¿ .{- (*Çz t,Jcc{.r^..- \.¿uc.l Ç' '
26 . ln the past five years (2012 - 2017) have reservoir water levels affected your decision to

remove a boat from þe reservoir or delay putting aboat back in the reservoir?

Yes No

If yes, could you explain why?

could use your dock the recreation season?

to

27 .If you have a dock, have there been occasions in the past fivg,gears (2012 - 2017) where your
dock length was inadequate due to reservoir levels? Yes / No_
If yes, please describe any measures taken (e.g., lengthening or moving the dock) so that you

(J
er-,*ffâ.

¡¡.J

28. Are you aware of any scenic views that are important or of value at the Swinging and
Toronto reservoirs?
Ves ,,/ No-
tf yer, OercriU. unO i¿rntify the location of the scenic

5

1 2 (3) 4 5
Not Satisfied at all Sliehtlv Satisfied Satisfied Moderatelv Satisfied Extremely Satisfied

I 't z aJ 4 5
Not Satisfied at all SI Satisfied Modcrately Satisfied Extremely Satisfied

*a ,r¡l-
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29.1n the past five years (2012 - 2017) have reserv oir water)&els
the Swinging Bridge and Toronto reservoirs? Yes y' No

affected aesthetic values at

If please in what way:

4i
30. Do you

at the Swinging Bridge and reservoirs2
comments regarding public recreation opportunities and facilities

\¡* ç>

tt

31. Do you have any additional comments regarding private recreation opportunities and
facilities at the Swinging Bridge and Toronto reservoirs?

32.Do you have any additional comments regarding Eagle Creek's shoreline management
guidelines or implementation of the guidelines?

Thank you very much for your time and participation in this survey

6
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1  

Shoreline Management Assessment 

This survey and map are part of a shoreline management assessment, which Eagle Creek 

Renewable Energy (Eagle Creek) is conducting pursuant to a request from the Federal Energy 

Regulatory Commission (FERC) in connection with the FERC relicensing of the Swinging 

Bridge Hydroelectric Project. The survey is directed primarily at private residential property 

owners with waterfront property on Swinging Bridge and Toronto Reservoirs and private 

property owners who may not have waterfront property on these two reservoirs but have a 

license agreement with Eagle Creek for reservoir rights. The survey/questionnaire is intended to 

systematically collect information from residential shoreline property owners regarding reservoir 

shoreline management, private recreation use of the reservoir, and reservoir levels. 

Your responses will remain anonymous and will be used in connection with the results of other 

studies being conducted in connection with the FERC relicensing of Eagle Creek’s Mongaup

River Hydroelectric Projects to help develop future recreation initiatives.  Additional information 

about the FERC relicensing of Eagle Creek’s Mongaup River Hydroelectric Project can be found 

at: http://www.eaglecreekre.com/facilities/operating-facilities/mongaup-river-ny/relicensing-

information.  

1. Please circle to which reservoir your property provides access or to which you have reservoir 
rights through a license agreement with Eagle Creek. 

Swinging Bridge Reservoir 
Toronto Reservoir 

2. Please circle whether your property is waterfront or whether you have reservoir rights 
Waterfront 
Not waterfront but I have a license agreement with Eagle Creek for reservoir rights 

3. Please categorize your abutting property by type of residence and land use by circling below. 
Residence: Seasonal Year Round (e.g. more than 6 months) 

4. Current Use of Land (Please circle all that apply): 
Residential 
Landscape 
Cropland 
Livestock 
Tree Growth 
Future Residential 
Conservation Land 
Other   

s through a license agreement w
Swinging Bridge Reservoir
T R i

ease circle whether your propert
Waterfront
Not waterfront but I have a li

Seasonal

Residential
L d
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2  

5. Do you, as an abutting shoreline property owner, access the adjoining reservoir from your
property for recreation purposes? 

Yes No   

6. Do others access the adjacent reservoir across your private property? Yes   No   
With your permission?    Without your permission?    
Comments   

7. Do others utilizing the adjacent reservoir and abutting lands (via public or private access) for 
recreation purposes affect your property? Yes_   No   

If yes, explain   

 

8. What is your perception of the amount of use occurring on weekdays on the reservoir or 
along the reservoir shoreline in the vicinity of your property? (Circle one rating) 

1 2 3 4 5 
Not Crowded  Somewhat 

Crowded 
 Extremely 

Crowded 

9. What is your perception of the amount of use occurring on weekends or holiday on the 
reservoir or along the reservoir shoreline in the vicinity of your property? (Circle one rating) 

1 2 3 4 5 
Not Crowded  Somewhat 

Crowded 
 Extremely 

Crowded 

10. What is your perception of the amount or level of recreational conflicts occurring on 
weekdays on the reservoir or along the reservoir shoreline in the vicinity of your property? 
(Circle one rating) (Examples of conflicts might be potential conflicts between swimmers 
and boaters, or potential conflicts between anglers and swimmers, etc.) 

1 2 3 4 5 
No conflicts  Moderate Amount 

of Conflicts 
 Extreme Amount of 

Conflicts 

11. What is your perception of the amount or level of recreational conflicts occurring on 
weekends or holidays on the reservoir or along the reservoir shoreline in the vicinity of your 
property? (Circle one rating) (Examples of conflicts might be potential conflicts between 
swimmers and boaters, or potential conflicts between anglers and swimmers, etc.) 

1 2 3 4 5 
No conflicts  Moderate Amount 

of Conflicts 
 Extreme Amount of 

Conflicts 

12. Do you have a private boat dock? Yes No    
If yes, how many boats can it accommodate?    
How many boats are typically docked at your dock?    
What types of boats are typically docked at your dock? (list)   

13. Do you have any other private recreation facilities associated with your property that are 
located along the reservoir shoreline?  (Please list). (Examples might include, shoreline path 
or stairway, swimming platform, fishing pier, etc.) 

 

2

3
S h t

2

M d t A t
3

XX

XX

XX
Noise, Lights

XX
1

0

shoreline path, stony beach
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14. Approximately how many days per year do you use the reservoir adjacent to your property 
for recreation purposes? 

0 1-25 26-50 51-100 Over 100 

15. Approximately how many days per year do you use the OTHER Swinging Bridge Project 
reservoirs (Toronto Reservoir, Swinging Bridge or Cliff Lake) for recreation purposes? 

0 1-25 26-50 51-100 Over 100 

16. Approximately how many days per year do you use the Mongaup Falls Project reservoir (see 
provided map) for recreation purposes? 

0 1-25 26-50 51-100 Over 100 

17. Approximately how many days per year do you use the Rio Project reservoir for recreation 
purposes? 

0 1-25 26-50 51-100 Over 100 

18. Do you ever use the public recreation sites associated with the Mongaup River Hydroelectric 
Projects (Swinging Bridge Project, Mongaup Falls Project, or Rio Project) (see provided 
map)? No Yes    

If yes, which ones?    

19. Please indicate which of the following recreation activities you participate in or have 
participated in by season in the past five years at the reservoir along which your property is 
located or to which you have reservoir rights from Eagle Creek? (check all that apply) 

Activity Spring 
(Mar. 1 – 
May 31) 

Summer 
(June 1 – 
Aug. 31) 

Fall 
(Sept. 1 - 
Oct. 31) 

Winter (Nov. 1 
– Feb. 29) 

Backpacking     

Birding     

Camping     

Canoeing     

Dog Walking     

Driving for Pleasure     

Eagle Viewing     

Educational Programs     

Fishing from a Boat     

Fishing from Shore     

Hiking     

Horseback Riding     

Hunting     

Ice/Winter Fishing     

es?
26-50

(
0 1-25

p)
0 1-25

oses?
1-25

XX
SBP. MFP and RP

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx
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4   

 
 
 
 

Activity Spring 
(Mar. 1 – 
May 31) 

Summer 
(June 1 – 
Aug. 31) 

Fall 
(Sept. 1 - 
Oct. 31) 

Winter (Nov. 1 
– Feb. 29) 

Kayaking     

Mountain Biking     

Multi-day Float Trip     

Nature Observation     

Orienteering     

Other:       

Paddle Boarding     

Photography     

Picnicking     

Power Boating     

Riding Jet Skis     

Road Bicycling     

Rowing     

Running     

Sailing     

Sightseeing     

Skiing     

Snowmobiling     

Snowshoeing     

Sunbathing     

Swimming     

Tubing     

Walking     

Waterskiing     

Whitewater Boating     

 

20. What do you like most about the recreation experiences available to you on the reservoir 
adjacent to your property or to which you have rights? 

 
 

 

21. What do you like least about the recreation experiences available to you on the reservoir 
adjacent to your property or to which you have rights? 

 
 

xxxxxxxxxxxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxxxxxxxx

quiet enjoyment of natural beauty

LED lights at night. Occasional dumb ass playing loud music at night. Ambient light at night generally

Star watching xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx
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22. Overall, how satisfied are you with Eagle Creek’s implementation of its shoreline 
management guidelines and with Eagle Creek’s practices specifically related to 
structures within the reservoir or along the shoreline? (circle number)  

1 2 3 4 5 
Not Satisfied at all Slightly Satisfied Satisfied Moderately Satisfied Extremely Satisfied 

If less than satisfied, could you explain why?    

23. In the past five years (2012 – 2017) how satisfied have you been with the reservoir water 
levels on the reservoir adjacent to your property or to which you have reservoir rights (circle 
number) 

1 2 3 4 5 
Not Satisfied at all Slightly Satisfied Satisfied Moderately Satisfied Extremely Satisfied 

If less than satisfied (rating of 1 or 2), could you explain why? 

 

 

24. In the past five years (2012 – 2017) have reservoir water levels affected your use of the reservoir? 
Yes No   
If yes, please describe in what way: 

 

25. In the past five years (2012 – 2017) have reservoir water levels affected your decision to 
acquire a boat? Yes  No   

If yes, could you explain why? 
 

 
26. In the past five years (2012 – 2017) have reservoir water levels affected your decision to 

remove a boat from the reservoir or delay putting a boat back in the reservoir?  

Yes           No    

If yes, could you explain why? 

 

 
27. If you have a dock, have there been occasions in the past five years (2012 – 2017) where your 

dock length was inadequate due to reservoir levels? Yes No   

If yes, please describe any measures taken (e.g., lengthening or moving the dock) so that you 
could use your dock during the recreation season? 

 

28. Are you aware of any scenic views that are important or of value at the Swinging Bridge and 
Toronto reservoirs? 
Yes No   
If yes, describe and identify the location of the scenic view.    

 

3

I don't have an opinion. this is not the same as satisfied or not

x

Yes when the water was low/ gone it destroyed out use of the home and lake

y

low level lead to removal of boat

x

have not replace motor boat

x

x
From my deck facing west 
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29. In the past five years (2012 – 2017) have reservoir water levels affected aesthetic values at 
the Swinging Bridge and Toronto reservoirs? Yes   No        

If yes, please describe in what way: 
 
 

 

30. Do you have any additional comments regarding public recreation opportunities and facilities 
at the Swinging Bridge and Toronto reservoirs? 

 
 

 

31. Do you have any additional comments regarding private recreation opportunities and 
facilities at the Swinging Bridge and Toronto reservoirs? 

 
 

 

32. Do you have any additional comments regarding Eagle Creek’s shoreline management 
guidelines or implementation of the guidelines? 

 
 

 

Thank you very much for your time and participation in this survey. 

yes

when the water was drained it was not good 
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Copies of Correspondence 



From: Foster, Joyce
To: Hal Teitelbaum; James Krueger; Ralph Cheney; Steve Dubrovsky
Cc: Dood, Meg
Subject: Eagle Creek Swinging Bridge Hydroelectric Project
Date: Tuesday, June 19, 2018 4:23:00 PM
Attachments: image001.jpg

Good afternoon,

Eagle Creek Renewable Energy (Eagle Creek) is currently in the process of relicensing the Swinging
Bridge (FERC No. 10482), Mongaup Falls (FERC No. 10482), and Rio (FERC No. 9690)
Hydroelectric Projects (collectively “Mongaup River Hydroelectric Projects” or “Projects”) with the
Federal Energy Regulatory Commission (FERC). As you may be aware, Eagle Creek is conducting
a shoreline management assessment in connection with the FERC relicensing of the Swinging
Bridge Hydroelectric Project.  The shoreline management assessment includes a questionnaire
directed primarily at private residential property owners with waterfront property on Swinging
Bridge and Toronto Reservoirs and private property owners who may not have waterfront property
on these two reservoirs but have a license agreement with Eagle Creek for reservoir rights. The
questionnaire is intended to collect information from residential shoreline property owners regarding
reservoir shoreline management, private recreation use of the reservoir, and reservoir levels.

Eagle Creek proposes to distribute the questionnaire to these private property owners by US Mail
(with a self-addressed stamped envelope enclosed for returning the survey) with proof of mailing.
Eagle Creek also proposes to send a follow up questionnaire by US Mail to those recipients from
whom we have not received a completed questionnaire approximately 2 weeks later.  If you disagree
with this approach for distributing the questionnaire, we would appreciate if you could let us know
no later than June 27, 2018.

To ensure that we have accurate addresses, please provide us with your list(s) of property owners
and addresses that are associated with your homeowner association(s).  If you don’t have the
property owner names, then please send the addresses along to us, but only addresses of actual
homes that have been constructed, not open lots. We would appreciate it if you would send your
list(s) to Joyce Foster at jfoster@trcsolutions.com no later than June 27, 2018 as we plan to
distribute the questionnaires to the property owners the first week in July.

Thank you for helping Eagle Creek to complete its study of shoreline uses and satisfaction.

Sincerely,

Joyce Foster
Planner
TRC

Joyce Foster 
Planner
 

trc-logo-blue 179 Clarks Lane, Aylett, VA 23009
T: 804.769.1667 | C: 804.338.5110

LinkedIn | Twitter | Blog | www.trcsolutions.com
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From: Foster, Joyce
To: "jkrueger@sullivanarc.org"
Cc: Dood, Meg
Subject: Eagle Creek Swinging Bridge Hydroelectric Project
Date: Wednesday, June 20, 2018 4:39:00 PM
Attachments: image001.jpg

Good afternoon,

Eagle Creek Renewable Energy (Eagle Creek) is currently in the process of relicensing the Swinging
Bridge (FERC No. 10482), Mongaup Falls (FERC No. 10482), and Rio (FERC No. 9690)
Hydroelectric Projects (collectively “Mongaup River Hydroelectric Projects” or “Projects”) with the
Federal Energy Regulatory Commission (FERC). As you may be aware, Eagle Creek is conducting
a shoreline management assessment in connection with the FERC relicensing of the Swinging
Bridge Hydroelectric Project.  The shoreline management assessment includes a questionnaire
directed primarily at private residential property owners with waterfront property on Swinging
Bridge and Toronto Reservoirs and private property owners who may not have waterfront property
on these two reservoirs but have a license agreement with Eagle Creek for reservoir rights. The
questionnaire is intended to collect information from residential shoreline property owners regarding
reservoir shoreline management, private recreation use of the reservoir, and reservoir levels.

Eagle Creek proposes to distribute the questionnaire to these private property owners by US Mail
(with a self-addressed stamped envelope enclosed for returning the survey) with proof of mailing.
Eagle Creek also proposes to send a follow up questionnaire by US Mail to those recipients from
whom we have not received a completed questionnaire approximately 2 weeks later.  If you disagree
with this approach for distributing the questionnaire, we would appreciate if you could let us know
no later than June 27, 2018.

To ensure that we have accurate addresses, please provide us with your list(s) of property owners
and addresses that are associated with your homeowner association(s).  If you don’t have the
property owner names, then please send the addresses along to us, but only addresses of actual
homes that have been constructed, not open lots. We would appreciate it if you would send your
list(s) to Joyce Foster at jfoster@trcsolutions.com no later than June 27, 2018 as we plan to
distribute the questionnaires to the property owners the first week in July.

Thank you for helping Eagle Creek to complete its study of shoreline uses and satisfaction.

Sincerely,

Joyce Foster
Planner
TRC

Joyce Foster 
Planner
 

trc-logo-blue 179 Clarks Lane, Aylett, VA 23009
T: 804.769.1667 | C: 804.338.5110

LinkedIn | Twitter | Blog | www.trcsolutions.com
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From: Foster, Joyce
To: "dphillips@gystadvisors.com"
Cc: Dood, Meg
Subject: Eagle Creek Swinging Bridge Hydroelectric Project
Date: Thursday, June 21, 2018 5:00:00 PM

Good afternoon,

Eagle Creek Renewable Energy (Eagle Creek) is currently in the process of relicensing the Swinging
Bridge (FERC No. 10482), Mongaup Falls (FERC No. 10482), and Rio (FERC No. 9690)
Hydroelectric Projects (collectively “Mongaup River Hydroelectric Projects” or “Projects”) with the
Federal Energy Regulatory Commission (FERC). As you may be aware, Eagle Creek is conducting
a shoreline management assessment in connection with the FERC relicensing of the Swinging
Bridge Hydroelectric Project.  The shoreline management assessment includes a questionnaire
directed primarily at private residential property owners with waterfront property on Swinging
Bridge and Toronto Reservoirs and private property owners who may not have waterfront property
on these two reservoirs but have a license agreement with Eagle Creek for reservoir rights. The
questionnaire is intended to collect information from residential shoreline property owners regarding
reservoir shoreline management, private recreation use of the reservoir, and reservoir levels.

Eagle Creek proposes to distribute the questionnaire to these private property owners by US Mail
(with a self-addressed stamped envelope enclosed for returning the survey) with proof of mailing.
Eagle Creek also proposes to send a follow up questionnaire by US Mail to those recipients from
whom we have not received a completed questionnaire approximately 2 weeks later.  If you disagree
with this approach for distributing the questionnaire, we would appreciate if you could let us know
no later than June 27, 2018.

To ensure that we have accurate addresses, please provide us with your list(s) of property owners
and addresses that are associated with your homeowner association(s).  If you don’t have the
property owner names, then please send the addresses along to us, but only addresses of actual
homes that have been constructed, not open lots. We would appreciate it if you would send your
list(s) to Joyce Foster at jfoster@trcsolutions.com no later than June 27, 2018 as we plan to
distribute the questionnaires to the property owners the first week in July.

Thank you for helping Eagle Creek to complete its study of shoreline uses and satisfaction.

Sincerely,

Joyce Foster
Planner
TRC

Joyce Foster 
Planner
 

179 Clarks Lane, Aylett, VA 23009
T: 804.769.1667 | C: 804.338.5110

LinkedIn | Twitter | Blog | www.trcsolutions.com
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From: Teitelbaum, Hal
To: Foster, Joyce
Cc: Dood, Meg; "Edward Witz"; "dphillips@gystadvisors.com"
Subject: RE: Eagle Creek Swinging Bridge Hydroelectric Project
Date: Sunday, July 08, 2018 11:45:37 PM
Attachments: image001.jpg

HOOT Addresses.docx
Importance: High

Please see the attached Address List for members of Home Owners On Toronto (HOOT).  Regarding
the method of delivery of the survey, I would suggest a method—certified mail or courier with
signature required—if the initial mailing fails to yield a response.  
 
If  you have not heard from Steve Dubrovsky, whose office should have one of the most
comprehensive listings of residents  around Toronto in the Chapin development, I suggest you
contact Lewis Borko,  (LewisBorko@WoodstoneCompanies.com) who I believe serves as
Woodstone’s business manager.   Finally, since neither the HOOT list nor the Penninsula Home
Owners list includes all residents around Toronto Reservoir, I suggest you contact the Bethel Town
Hall, where Rita Sheehan, Town Clerk should be able to  help you locate the relevant residents. 
Alternatively, you can locate most if not all residents by seaching Tax Look Up for Bethel NY (Sullivan
County) at http://taxlookup.net/search.aspx?jurisdiction=bethel&year=2018, by entering the
relevant street names around Toronto Reservoir.  The latter will display owners’ names, local street
addresses, and mailing addresses.
 
Best regards,
 
Hal Teitelbaum
HOOT
 

From: Foster, Joyce [mailto:JFoster@trcsolutions.com] 
Sent: Tuesday, June 19, 2018 4:23 PM
To: Teitelbaum, Hal <HTeitelbaum@CrystalRunHealthCare.com>; James Krueger
<jkrueger@frontier.net>; Ralph Cheney <sbpoa@hvc.rr.com>; Steve Dubrovsky
<stevedubrovsky@woodstonecompanies.com>
Cc: Dood, Meg <MDood@trcsolutions.com>
Subject: Eagle Creek Swinging Bridge Hydroelectric Project
 
Good afternoon,

Eagle Creek Renewable Energy (Eagle Creek) is currently in the process of relicensing the Swinging
Bridge (FERC No. 10482), Mongaup Falls (FERC No. 10482), and Rio (FERC No. 9690)
Hydroelectric Projects (collectively “Mongaup River Hydroelectric Projects” or “Projects”) with the
Federal Energy Regulatory Commission (FERC). As you may be aware, Eagle Creek is conducting
a shoreline management assessment in connection with the FERC relicensing of the Swinging
Bridge Hydroelectric Project.  The shoreline management assessment includes a questionnaire
directed primarily at private residential property owners with waterfront property on Swinging
Bridge and Toronto Reservoirs and private property owners who may not have waterfront property
on these two reservoirs but have a license agreement with Eagle Creek for reservoir rights. The
questionnaire is intended to collect information from residential shoreline property owners regarding
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reservoir shoreline management, private recreation use of the reservoir, and reservoir levels.

Eagle Creek proposes to distribute the questionnaire to these private property owners by US Mail
(with a self-addressed stamped envelope enclosed for returning the survey) with proof of mailing.
Eagle Creek also proposes to send a follow up questionnaire by US Mail to those recipients from
whom we have not received a completed questionnaire approximately 2 weeks later.  If you disagree
with this approach for distributing the questionnaire, we would appreciate if you could let us know
no later than June 27, 2018.

To ensure that we have accurate addresses, please provide us with your list(s) of property owners
and addresses that are associated with your homeowner association(s).  If you don’t have the
property owner names, then please send the addresses along to us, but only addresses of actual
homes that have been constructed, not open lots. We would appreciate it if you would send your
list(s) to Joyce Foster at jfoster@trcsolutions.com no later than June 27, 2018 as we plan to
distribute the questionnaires to the property owners the first week in July.

Thank you for helping Eagle Creek to complete its study of shoreline uses and satisfaction.

Sincerely,

Joyce Foster
Planner
TRC

Joyce Foster 
Planner
 

trc-logo-blue 179 Clarks Lane, Aylett, VA 23009
T: 804.769.1667 | C: 804.338.5110

LinkedIn | Twitter | Blog | www.trcsolutions.com

 
 

This email, including attachments, contains privileged and confidential information intended
for the use of the individual or entity named above. If the reader of this email is not the
intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any dissemination or copying of this email is strictly
prohibited. If you have received this email in error, please immediately notify us by telephone
or return email and destroy this email and its attachments.
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From: Lewis Borko
To: Foster, Joyce
Subject: RE: FW: Eagle Creek Swinging Bridge Hydroelectric Project
Date: Thursday, July 12, 2018 12:21:55 PM
Attachments: image001.jpg

CHAPIN ESTATE HOA ADDRESSES for EAGLE CREEK_07112018.xlsx

Joyce,
 
Please find the Chapin Estate Homeowners listing of its property owners
with mailing addresses as per your request. All of our property owners are
either waterfront property owners or have license agreements for reservoir
rights.
 
As all of these addresses are public via a lookup I am forwarding these to
you. Typically we do not release any information as regards to our
homeowners and we request that this list be used only and specifically for
mailing questionnaires to the Chapin Estate Homeowners Association’s
members.
 
Best,
 
Lewis
 
 

From: Foster, Joyce [mailto:JFoster@trcsolutions.com] 
Sent: Tuesday, July 3, 2018 2:53 PM
To: Teitelbaum, Hal <HTeitelbaum@CrystalRunHealthCare.com>; James Krueger
<jkrueger@frontier.net>; Steve Dubrovsky <stevedubrovsky@woodstonecompanies.com>;
dphillips@gystadvisors.com; jkrueger@sullivanarc.org
Cc: Dood, Meg <MDood@trcsolutions.com>
Subject: FW: Eagle Creek Swinging Bridge Hydroelectric Project
Importance: High
 
As a reminder, Eagle Creek is still looking for your input related to the shoreline management
assessment in connection with the FERC relicensing of the Swinging Bridge Hydroelectric Project.
We would appreciate your input and list(s) of property owners and addresses that are associated with
your homeowner association(s) no later than July 12, 2018.

Thank you,

Joyce Foster
Planner
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TRC

Joyce Foster 
Planner
 

trc-logo-blue 179 Clarks Lane, Aylett, VA 23009
T: 804.769.1667 | C: 804.338.5110

LinkedIn | Twitter | Blog | www.trcsolutions.com

 

From: Foster, Joyce 
Sent: Tuesday, June 19, 2018 4:23 PM
To: Hal Teitelbaum <hteitelbaum@crystalrunhealthcare.com>; James Krueger
<jkrueger@frontier.net>; Ralph Cheney <sbpoa@hvc.rr.com>; Steve Dubrovsky
<stevedubrovsky@woodstonecompanies.com>
Cc: Dood, Meg <MDood@trcsolutions.com>
Subject: Eagle Creek Swinging Bridge Hydroelectric Project
 
Good afternoon,

Eagle Creek Renewable Energy (Eagle Creek) is currently in the process of relicensing the Swinging
Bridge (FERC No. 10482), Mongaup Falls (FERC No. 10482), and Rio (FERC No. 9690)
Hydroelectric Projects (collectively “Mongaup River Hydroelectric Projects” or “Projects”) with the
Federal Energy Regulatory Commission (FERC). As you may be aware, Eagle Creek is conducting
a shoreline management assessment in connection with the FERC relicensing of the Swinging
Bridge Hydroelectric Project.  The shoreline management assessment includes a questionnaire
directed primarily at private residential property owners with waterfront property on Swinging
Bridge and Toronto Reservoirs and private property owners who may not have waterfront property
on these two reservoirs but have a license agreement with Eagle Creek for reservoir rights. The
questionnaire is intended to collect information from residential shoreline property owners regarding
reservoir shoreline management, private recreation use of the reservoir, and reservoir levels.

Eagle Creek proposes to distribute the questionnaire to these private property owners by US Mail
(with a self-addressed stamped envelope enclosed for returning the survey) with proof of mailing.
Eagle Creek also proposes to send a follow up questionnaire by US Mail to those recipients from
whom we have not received a completed questionnaire approximately 2 weeks later.  If you disagree
with this approach for distributing the questionnaire, we would appreciate if you could let us know
no later than June 27, 2018.

To ensure that we have accurate addresses, please provide us with your list(s) of property owners
and addresses that are associated with your homeowner association(s).  If you don’t have the
property owner names, then please send the addresses along to us, but only addresses of actual
homes that have been constructed, not open lots. We would appreciate it if you would send your
list(s) to Joyce Foster at jfoster@trcsolutions.com no later than June 27, 2018 as we plan to
distribute the questionnaires to the property owners the first week in July.

Thank you for helping Eagle Creek to complete its study of shoreline uses and satisfaction.

Sincerely,
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Joyce Foster
Planner
TRC

Joyce Foster 
Planner
 

trc-logo-blue 179 Clarks Lane, Aylett, VA 23009
T: 804.769.1667 | C: 804.338.5110

LinkedIn | Twitter | Blog | www.trcsolutions.com

 
 

This email, including attachments, contains privileged and confidential information intended
for the use of the individual or entity named above. If the reader of this email is not the
intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any dissemination or copying of this email is strictly
prohibited. If you have received this email in error, please immediately notify us by telephone
or return email and destroy this email and its attachments.
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From: sbpoa@hvc.rr.com
To: Foster, Joyce
Subject: Swinging Bridge listing
Date: Tuesday, July 17, 2018 5:12:13 PM
Attachments: Swinging Bridge Owners.xls

I have attached an alpha spreadsheet which should help you identify property owners.  I spoke to our president and
we will go over the questionnaire and encourage members to complete them and talk with their neighbors about the
importance of the input.  We will then email them out to members at the beginning of next week with a cover
statement to complete them without delay.  Art
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From: sbpoa@hvc.rr.com
To: Foster, Joyce
Subject: Swinging Bridge emails
Date: Friday, July 20, 2018 3:06:18 PM
Attachments: Address worksheet for TRC.xls

Joyce: I did a quick extract of all emails associated with the lake website. Let me know if you can work with this.
Otherwise it looks like I will have to manually do a copy/paste on your list which will take me into next week. Art
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From: Foster, Joyce
To: sbpoa@hvc.rr.com
Subject: RE: Swinging Bridge listing
Date: Friday, July 20, 2018 2:10:00 PM
Attachments: Copy of Swinging Bridge Owners_no mailing address.xls

Good afternoon,

As follow-up to our conversation, I have attached a spreadsheet which shows SBPOA members from
the list you provided earlier this week for whom we do not have a mailing address for.  If you can
provide email addresses for these 58 members, we would greatly appreciate it. Thank you so much
for your help.

Regards,

Joyce Foster (Hepper)
Planner
 

179 Clarks Lane, Aylett, VA 23009
T: 804.769.1667 | C: 804.338.5110

LinkedIn | Twitter | Blog | www.trcsolutions.com
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From: sbpoa@hvc.rr.com
To: Foster, Joyce
Subject: Swinging Br. address info
Date: Monday, July 23, 2018 1:21:36 PM

I have a mailing address for some individuals on your list.  I personally know they are up to date.  Please give me a
heads up when you mail out the questionnaires and I will alert members to watch for them and return them
promptly.  We made a big push at the meeting yesterday to complete and return these.  Art
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August 7, 2018

VIA U.S POSTAL SERVICE 

RE: Eagle Creek Renewable Energy Swinging Bridge Hydroelectric Project (FERC No. 10482)
Swinging Bridge Hydroelectric Project Shoreline Management Assessment Survey

Dear Resident:

TRC is assisting Eagle Creek Renewable Energy (Eagle Creek) with relicensing the Swinging 
Bridge (FERC No. 10482), Mongaup Falls (FERC No. 10482), and Rio (FERC No. 9690) 
Hydroelectric Projects (collectively “Mongaup River Hydroelectric Projects” or “Projects”) with 
the Federal Energy Regulatory Commission (FERC).  As you may be aware, as part of this effort 
Eagle Creek is conducting a shoreline management assessment in connection with the FERC 
relicensing of the Swinging Bridge Hydroelectric Project. The shoreline management 
assessment includes a questionnaire directed primarily at private residential property owners 
with waterfront property on Swinging Bridge and Toronto Reservoirs and private property 
owners who may not have waterfront property on these two reservoirs but have a license 
agreement with Eagle Creek for reservoir rights.  The questionnaire is intended to collect 
information from residential shoreline property owners regarding reservoir shoreline 
management, private recreation use of the reservoir, and reservoir levels. 

Your input on the enclosed questionnaire will be valuable to this shoreline management 
assessment.  We would appreciate receiving your completed questionnaire by August 21, 2018.
Please return the completed questionnaire by placing it in the self-addressed stamped envelope 
provided and dropping it in the mail.  No postage is necessary.  

Your name, address, and survey responses are completely confidential.  Your responses will not 
be associated in any way with your name and address.  Rather, information collected will be used 
in connection with the results of other studies being conducted in connection with the FERC 
relicensing of Eagle Creek’s Mongaup River Hydroelectric Projects to help develop future 
recreation initiatives.  To learn more about the relicensing, please refer to the following web link: 
www.eaglecreekre.com/facilities/operating-facilities/mongaup-river-ny/relicensing-information.   

Thank you for helping Eagle Creek to complete its study of shoreline uses. 

Sincerely, 

Joyce Foster
Planner
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Shoreline Management Assessment 
 

This survey and map are part of a shoreline management assessment, which Eagle Creek 

Renewable Energy (Eagle Creek) is conducting pursuant to a request from the Federal Energy 

Regulatory Commission (FERC) in connection with the FERC relicensing of the Swinging 

Bridge Hydroelectric Project. The survey is directed primarily at private residential property 

owners with waterfront property on Swinging Bridge and Toronto Reservoirs and private 

property owners who may not have waterfront property on these two reservoirs but have a 

license agreement with Eagle Creek for reservoir rights. The survey/questionnaire is intended to 

systematically collect information from residential shoreline property owners regarding reservoir 

shoreline management, private recreation use of the reservoir, and reservoir levels. 

Your responses will remain anonymous and will be used in connection with the results of other 

studies being conducted in connection with the FERC relicensing of Eagle Creek’s Mongaup 

River Hydroelectric Projects to help develop future recreation initiatives.  Additional information 

about the FERC relicensing of Eagle Creek’s Mongaup River Hydroelectric Project can be found 

at: http://www.eaglecreekre.com/facilities/operating-facilities/mongaup-river-ny/relicensing-

information.  
 

1. Please circle to which reservoir your property provides access or to which you have reservoir 
rights through a license agreement with Eagle Creek. 

Swinging Bridge Reservoir 
Toronto Reservoir 

 
2. Please circle whether your property is waterfront or whether you have reservoir rights 

Waterfront 
Not waterfront but I have a license agreement with Eagle Creek for reservoir rights 

 
3. Please categorize your abutting property by type of residence and land use by circling below. 

Residence: Seasonal Year Round (e.g. more than 6 months) 
 

4. Current Use of Land (Please circle all that apply): 
Residential 
Landscape 
Cropland 
Livestock 
Tree Growth 
Future Residential 
Conservation Land 
Other   
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5. Do you, as an abutting shoreline property owner, access the adjoining reservoir from your 
property for recreation purposes? 

Yes No   
 

6. Do others access the adjacent reservoir across your private property? Yes   No   
With your permission?    Without your permission?    
Comments   

 

7. Do others utilizing the adjacent reservoir and abutting lands (via public or private access) for 
recreation purposes affect your property? Yes_   No   

If yes, explain   
 

 

 

8. What is your perception of the amount of use occurring on weekdays on the reservoir or 
along the reservoir shoreline in the vicinity of your property? (Circle one rating) 

1 2 3 4 5 
Not Crowded  Somewhat 

Crowded 
 Extremely 

Crowded 
 

9. What is your perception of the amount of use occurring on weekends or holiday on the 
reservoir or along the reservoir shoreline in the vicinity of your property? (Circle one rating) 

1 2 3 4 5 
Not Crowded  Somewhat 

Crowded 
 Extremely 

Crowded 
 

10. What is your perception of the amount or level of recreational conflicts occurring on 
weekdays on the reservoir or along the reservoir shoreline in the vicinity of your property? 
(Circle one rating) (Examples of conflicts might be potential conflicts between swimmers 
and boaters, or potential conflicts between anglers and swimmers, etc.) 

1 2 3 4 5 
No conflicts  Moderate Amount 

of Conflicts 
 Extreme Amount of 

Conflicts 
 

11. What is your perception of the amount or level of recreational conflicts occurring on 
weekends or holidays on the reservoir or along the reservoir shoreline in the vicinity of your 
property? (Circle one rating) (Examples of conflicts might be potential conflicts between 
swimmers and boaters, or potential conflicts between anglers and swimmers, etc.) 

1 2 3 4 5 
No conflicts  Moderate Amount 

of Conflicts 
 Extreme Amount of 

Conflicts 
 

12. Do you have a private boat dock? Yes No    
If yes, how many boats can it accommodate?    
How many boats are typically docked at your dock?    
What types of boats are typically docked at your dock? (list)   

 

13. Do you have any other private recreation facilities associated with your property that are 
located along the reservoir shoreline?  (Please list). (Examples might include, shoreline path 
or stairway, swimming platform, fishing pier, etc.) 
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14. Approximately how many days per year do you use the reservoir adjacent to your property 
for recreation purposes? 

0 1-25 26-50 51-100 Over 100 
 

15. Approximately how many days per year do you use the OTHER Swinging Bridge Project 
reservoirs (Toronto Reservoir, Swinging Bridge or Cliff Lake) for recreation purposes? 

0 1-25 26-50 51-100 Over 100 
 

16. Approximately how many days per year do you use the Mongaup Falls Project reservoir (see 
provided map) for recreation purposes? 

0 1-25 26-50 51-100 Over 100 
 

17. Approximately how many days per year do you use the Rio Project reservoir for recreation 
purposes? 

0 1-25 26-50 51-100 Over 100 
 

18. Do you ever use the public recreation sites associated with the Mongaup River Hydroelectric 
Projects (Swinging Bridge Project, Mongaup Falls Project, or Rio Project) (see provided 
map)? No Yes    

If yes, which ones?    
 

19. Please indicate which of the following recreation activities you participate in or have 
participated in by season in the past five years at the reservoir along which your property is 
located or to which you have reservoir rights from Eagle Creek? (check all that apply) 

 
Activity Spring 

(Mar. 1 – 
May 31) 

Summer 
(June 1 – 
Aug. 31) 

Fall 
(Sept. 1 - 
Oct. 31) 

Winter (Nov. 1 
– Feb. 29) 

Backpacking     

Birding     

Camping     

Canoeing     

Dog Walking     

Driving for Pleasure     

Eagle Viewing     

Educational Programs     

Fishing from a Boat     

Fishing from Shore     

Hiking     

Horseback Riding     

Hunting     

Ice/Winter Fishing     
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Activity Spring 
(Mar. 1 – 
May 31) 

Summer 
(June 1 – 
Aug. 31) 

Fall 
(Sept. 1 - 
Oct. 31) 

Winter (Nov. 1 
– Feb. 29) 

Kayaking     

Mountain Biking     

Multi-day Float Trip     

Nature Observation     

Orienteering     

Other:       

Paddle Boarding     

Photography     

Picnicking     

Power Boating     

Riding Jet Skis     

Road Bicycling     

Rowing     

Running     

Sailing     

Sightseeing     

Skiing     

Snowmobiling     

Snowshoeing     

Sunbathing     

Swimming     

Tubing     

Walking     

Waterskiing     

Whitewater Boating     
 

20. What do you like most about the recreation experiences available to you on the reservoir 
adjacent to your property or to which you have rights? 

 
 

 

21. What do you like least about the recreation experiences available to you on the reservoir 
adjacent to your property or to which you have rights? 
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22. Overall, how satisfied are you with Eagle Creek’s implementation of its shoreline 
management guidelines and with Eagle Creek’s practices specifically related to 
structures within the reservoir or along the shoreline? (circle number)  

1 2 3 4 5 
Not Satisfied at all Slightly Satisfied Satisfied Moderately Satisfied Extremely Satisfied 

 

If less than satisfied, could you explain why?    
 

23. In the past five years (2012 – 2017) how satisfied have you been with the reservoir water 
levels on the reservoir adjacent to your property or to which you have reservoir rights (circle 
number) 

1 2 3 4 5 
Not Satisfied at all Slightly Satisfied Satisfied Moderately Satisfied Extremely Satisfied 

If less than satisfied (rating of 1 or 2), could you explain why? 
 

 

 
 

 

24. In the past five years (2012 – 2017) have reservoir water levels affected your use of the reservoir? 
Yes No   
If yes, please describe in what way: 

 
 

 

25. In the past five years (2012 – 2017) have reservoir water levels affected your decision to 
acquire a boat? Yes  No   
If yes, could you explain why? 
 

 
26. In the past five years (2012 – 2017) have reservoir water levels affected your decision to 

remove a boat from the reservoir or delay putting a boat back in the reservoir?  
Yes           No    
If yes, could you explain why? 
 

 
27. If you have a dock, have there been occasions in the past five years (2012 – 2017) where your 

dock length was inadequate due to reservoir levels? Yes No   
If yes, please describe any measures taken (e.g., lengthening or moving the dock) so that you 
could use your dock during the recreation season? 

 
 

 

28. Are you aware of any scenic views that are important or of value at the Swinging Bridge and 
Toronto reservoirs? 
Yes No   
If yes, describe and identify the location of the scenic view.    

 
 
 
 
 

 

Attachment 3-18



6   

29. In the past five years (2012 – 2017) have reservoir water levels affected aesthetic values at 
the Swinging Bridge and Toronto reservoirs? Yes   No        
If yes, please describe in what way: 

 
 

 

30. Do you have any additional comments regarding public recreation opportunities and facilities 
at the Swinging Bridge and Toronto reservoirs? 

 
 

 

31. Do you have any additional comments regarding private recreation opportunities and 
facilities at the Swinging Bridge and Toronto reservoirs? 

 
 

 

32. Do you have any additional comments regarding Eagle Creek’s shoreline management 
guidelines or implementation of the guidelines? 

 
 

 

Thank you very much for your time and participation in this survey. 
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SWINGING BRIDGE PROJECT RECREATIONAL FACILITIES 
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MONGAUP FALLS PROJECT RECREATIONAL FACILITIES  
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RIO PROJECT RECREATIONAL FACILITIES 

 

Attachment 3-22



From: Bob Gates
To: Teitelbaum, Hal
Cc: Dood, Meg; Foster, Joyce; Douglas Phillips (dphillips@gystadvisors.com); Edward Witz (edwardpwitz@gmail.com); "Adam Hait"; Pkscaturro@gmail.com; Art Sinensky; Howard Hirsch (howard@hhirsch.com); Jeffrey Kittay (jeffrey.kittay@gmail.com)
Subject: RE: Mongaup River Projects Second Quarterly Study Progress Report
Date: Tuesday, August 07, 2018 7:09:33 PM
Attachments: image001.png

Dear Hal,
 
Joyce Foster of TRC informed me yesterday that the questionnaire is ready to be sent out and should be out either today or tomorrow.  Thank you for your continued participation in the relicensing process.
 
Sincerely,
 
Bob Gates
 

From: Teitelbaum, Hal [mailto:HTeitelbaum@CrystalRunHealthCare.com] 
Sent: Monday, August 6, 2018 2:11 PM
To: Bob Gates <bob.gates@eaglecreekre.com>
Cc: Dood, Meg <MDood@trcsolutions.com>; Foster, Joyce <JFoster@trcsolutions.com>; Douglas Phillips (dphillips@gystadvisors.com) <dphillips@gystadvisors.com>; Edward Witz (edwardpwitz@gmail.com) <edwardpwitz@gmail.com>; 'Adam Hait' <adamhait@mac.com>;
Pkscaturro@gmail.com; Art Sinensky <art789@aol.com>; Howard Hirsch (howard@hhirsch.com) <howard@hhirsch.com>; Jeffrey Kittay (jeffrey.kittay@gmail.com) <jeffrey.kittay@gmail.com>
Subject: Mongaup River Projects Second Quarterly Study Progress Report
Importance: High
 
 
Dear Bob,
 
According to the Progress Report (screen shot below)  the Shoreline Management Assessment Survey was distributed in late July.   None of us have received the survey to date.  Please advise regarding distribution of the survey.
 
Best regards,
 
Hal
 
 

Hal Teitelbaum, MD, JD, MBA | CEO & Managing Partner
Crystal Run Health | Healthcare | Health Transformation | Health Plans
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
155 Crystal Run Road | Middletown, NY 10941
p. 845-703-6101 | f. 845-703-6201 | e. hteitelbaum@crystalrunhealthcare.com

 

This email, including attachments, contains privileged and confidential information intended for the use of the individual or entity named above. If the reader of this email is not the intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any dissemination or copying of this email is strictly prohibited. If you have received this email in error, please immediately notify us by telephone or return email and destroy this email and its attachments.
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From: Teitelbaum, Hal
To: Bob Gates
Cc: Dood, Meg; Foster, Joyce; Douglas Phillips (dphillips@gystadvisors.com); Edward Witz

(edwardpwitz@gmail.com); "Adam Hait"; Pkscaturro@gmail.com; Art Sinensky; Howard Hirsch
(howard@hhirsch.com); Jeffrey Kittay (jeffrey.kittay@gmail.com)

Subject: Re: Mongaup River Projects Second Quarterly Study Progress Report
Date: Sunday, August 12, 2018 9:06:38 PM
Attachments: image001.png

Thanks. I received the survey Friday, but many of the homeowners I spoke with have not yet received as of
yesterday. I have scanned and emailed a copy of the survey to those homeowners for whom I have email addresses
to expedite completion. Can the completed surveys be scanned and emailed back to Joyce rather than mailed, to
facilitate the process?

Thanks,

Hal

From: Bob Gates <bob.gates@eaglecreekre.com<mailto:bob.gates@eaglecreekre.com>>
Date: Tuesday, August 7, 2018 at 7:09 PM
To: Hal Teitelbaum <hteitelbaum@crystalrunhealthcare.com<mailto:hteitelbaum@crystalrunhealthcare.com>>
Cc: "Dood, Meg" <MDood@trcsolutions.com<mailto:MDood@trcsolutions.com>>, "Foster, Joyce"
<JFoster@trcsolutions.com<mailto:JFoster@trcsolutions.com>>, Douglas Phillips
<dphillips@gystadvisors.com<mailto:dphillips@gystadvisors.com>>, Edward Witz
<edwardpwitz@gmail.com<mailto:edwardpwitz@gmail.com>>, Adam Hait
<adamhait@mac.com<mailto:adamhait@mac.com>>, Peter
<pkscaturro@gmail.com<mailto:pkscaturro@gmail.com>>, Arthur Sinensky
<art789@aol.com<mailto:art789@aol.com>>, Howard Hirsch
<howard@hhirsch.com<mailto:howard@hhirsch.com>>, Jeff Kittay
<jeffrey.kittay@gmail.com<mailto:jeffrey.kittay@gmail.com>>
Subject: RE: Mongaup River Projects Second Quarterly Study Progress Report

Dear Hal,

Joyce Foster of TRC informed me yesterday that the questionnaire is ready to be sent out and should be out either
today or tomorrow. Thank you for your continued participation in the relicensing process.

Sincerely,

Bob Gates

From: Teitelbaum, Hal [mailto:HTeitelbaum@CrystalRunHealthCare.com]
Sent: Monday, August 6, 2018 2:11 PM
To: Bob Gates <bob.gates@eaglecreekre.com<mailto:bob.gates@eaglecreekre.com>>
Cc: Dood, Meg <MDood@trcsolutions.com<mailto:MDood@trcsolutions.com>>; Foster, Joyce
<JFoster@trcsolutions.com<mailto:JFoster@trcsolutions.com>>; Douglas Phillips
(dphillips@gystadvisors.com<mailto:dphillips@gystadvisors.com>)
<dphillips@gystadvisors.com<mailto:dphillips@gystadvisors.com>>; Edward Witz
(edwardpwitz@gmail.com<mailto:edwardpwitz@gmail.com>)
<edwardpwitz@gmail.com<mailto:edwardpwitz@gmail.com>>; 'Adam Hait'
<adamhait@mac.com<mailto:adamhait@mac.com>>; Pkscaturro@gmail.com<mailto:Pkscaturro@gmail.com>;
Art Sinensky <art789@aol.com<mailto:art789@aol.com>>; Howard Hirsch
(howard@hhirsch.com<mailto:howard@hhirsch.com>) <howard@hhirsch.com<mailto:howard@hhirsch.com>>;
Jeffrey Kittay (jeffrey.kittay@gmail.com<mailto:jeffrey.kittay@gmail.com>)
<jeffrey.kittay@gmail.com<mailto:jeffrey.kittay@gmail.com>>
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Subject: Mongaup River Projects Second Quarterly Study Progress Report
Importance: High

Dear Bob,

According to the Progress Report (screen shot below) the Shoreline Management Assessment Survey was
distributed in late July. None of us have received the survey to date. Please advise regarding distribution of the
survey.

Best regards,

Hal

[cid:image001.png@01D42E82.25C8F4A0]
Hal Teitelbaum, MD, JD, MBA | CEO & Managing Partner
Crystal Run Health | Healthcare | Health Transformation | Health Plans
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . .
155 Crystal Run Road | Middletown, NY 10941
p. 845-703-6101 | f. 845-703-6201 | e.
hteitelbaum@crystalrunhealthcare.com<mailto:hteitelbaum@crystalrunhealthcare.com>
[cid:image002.jpg@01D42E82.25C8F4A0]

________________________________
This email, including attachments, contains privileged and confidential information intended for the use of the
individual or entity named above. If the reader of this email is not the intended recipient or the employee or agent
responsible for delivering it to the intended recipient, you are hereby notified that any dissemination or copying of
this email is strictly prohibited. If you have received this email in error, please immediately notify us by telephone
or return email and destroy this email and its attachments.
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From: Foster, Joyce
To: HTeitelbaum@CrystalRunHealthCare.com
Cc: Bob Gates
Subject: RE: Mongaup River Projects Second Quarterly Study Progress Report
Date: Tuesday, August 14, 2018 10:11:00 AM

Bob Gates forwarded your email to me.  Thank you for keeping us posted on the surveys.  The completed surveys
can be scanned and emailed back to me.  Can you please send me a list of the names to whom you sent the surveys
to? Some of the envelopes were returned as undeliverable and we need as complete a list as possible so that we can
track whom we have received responses from.

Thanks,

Joyce Foster (Hepper)
Planner

179 Clarks Lane, Aylett, VA 23009
T: 804.769.1667 | C: 804.338.5110

LinkedIn | Twitter | Blog | www.trcsolutions.com

-----Original Message-----
From: Teitelbaum, Hal [mailto:HTeitelbaum@CrystalRunHealthCare.com]
Sent: Sunday, August 12, 2018 9:06 PM
To: Bob Gates <bob.gates@eaglecreekre.com>
Cc: Dood, Meg <MDood@trcsolutions.com>; Foster, Joyce <JFoster@trcsolutions.com>; Douglas Phillips
(dphillips@gystadvisors.com) <dphillips@gystadvisors.com>; Edward Witz (edwardpwitz@gmail.com)
<edwardpwitz@gmail.com>; 'Adam Hait' <adamhait@mac.com>; Pkscaturro@gmail.com; Art Sinensky
<art789@aol.com>; Howard Hirsch (howard@hhirsch.com) <howard@hhirsch.com>; Jeffrey Kittay
(jeffrey.kittay@gmail.com) <jeffrey.kittay@gmail.com>
Subject: Re: Mongaup River Projects Second Quarterly Study Progress Report

Thanks.  I received the survey Friday, but many of the homeowners I spoke with have not yet received as of
yesterday.  I have scanned and emailed a copy of the survey to those homeowners for whom I have email addresses
to expedite completion.  Can the completed surveys be scanned and emailed back to Joyce rather than mailed, to
facilitate the process?

Thanks,

Hal

From: Bob Gates <bob.gates@eaglecreekre.com<mailto:bob.gates@eaglecreekre.com>>
Date: Tuesday, August 7, 2018 at 7:09 PM
To: Hal Teitelbaum <hteitelbaum@crystalrunhealthcare.com<mailto:hteitelbaum@crystalrunhealthcare.com>>
Cc: "Dood, Meg" <MDood@trcsolutions.com<mailto:MDood@trcsolutions.com>>, "Foster, Joyce"
<JFoster@trcsolutions.com<mailto:JFoster@trcsolutions.com>>, Douglas Phillips
<dphillips@gystadvisors.com<mailto:dphillips@gystadvisors.com>>, Edward Witz
<edwardpwitz@gmail.com<mailto:edwardpwitz@gmail.com>>, Adam Hait
<adamhait@mac.com<mailto:adamhait@mac.com>>, Peter
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<pkscaturro@gmail.com<mailto:pkscaturro@gmail.com>>, Arthur Sinensky
<art789@aol.com<mailto:art789@aol.com>>, Howard Hirsch
<howard@hhirsch.com<mailto:howard@hhirsch.com>>, Jeff Kittay
<jeffrey.kittay@gmail.com<mailto:jeffrey.kittay@gmail.com>>
Subject: RE: Mongaup River Projects Second Quarterly Study Progress Report

Dear Hal,

Joyce Foster of TRC informed me yesterday that the questionnaire is ready to be sent out and should be out either
today or tomorrow.  Thank you for your continued participation in the relicensing process.

Sincerely,

Bob Gates

From: Teitelbaum, Hal [mailto:HTeitelbaum@CrystalRunHealthCare.com]
Sent: Monday, August 6, 2018 2:11 PM
To: Bob Gates <bob.gates@eaglecreekre.com<mailto:bob.gates@eaglecreekre.com>>
Cc: Dood, Meg <MDood@trcsolutions.com<mailto:MDood@trcsolutions.com>>; Foster, Joyce
<JFoster@trcsolutions.com<mailto:JFoster@trcsolutions.com>>; Douglas Phillips
(dphillips@gystadvisors.com<mailto:dphillips@gystadvisors.com>)
<dphillips@gystadvisors.com<mailto:dphillips@gystadvisors.com>>; Edward Witz
(edwardpwitz@gmail.com<mailto:edwardpwitz@gmail.com>)
<edwardpwitz@gmail.com<mailto:edwardpwitz@gmail.com>>; 'Adam Hait'
<adamhait@mac.com<mailto:adamhait@mac.com>>; Pkscaturro@gmail.com<mailto:Pkscaturro@gmail.com>;
Art Sinensky <art789@aol.com<mailto:art789@aol.com>>; Howard Hirsch
(howard@hhirsch.com<mailto:howard@hhirsch.com>) <howard@hhirsch.com<mailto:howard@hhirsch.com>>;
Jeffrey Kittay (jeffrey.kittay@gmail.com<mailto:jeffrey.kittay@gmail.com>)
<jeffrey.kittay@gmail.com<mailto:jeffrey.kittay@gmail.com>>
Subject: Mongaup River Projects Second Quarterly Study Progress Report
Importance: High

Dear Bob,

According to the Progress Report (screen shot below)  the Shoreline Management Assessment Survey was
distributed in late July.  None of us have received the survey to date.  Please advise regarding distribution of the
survey.

Best regards,

Hal

[cid:image001.png@01D42E82.25C8F4A0]
Hal Teitelbaum, MD, JD, MBA | CEO & Managing Partner Crystal Run Health | Healthcare | Health Transformation
| Health Plans . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . .
155 Crystal Run Road | Middletown, NY 10941 p. 845-703-6101 | f. 845-703-6201 | e.
hteitelbaum@crystalrunhealthcare.com<mailto:hteitelbaum@crystalrunhealthcare.com>
[cid:image002.jpg@01D42E82.25C8F4A0]

________________________________
This email, including attachments, contains privileged and confidential information intended for the use of the
individual or entity named above. If the reader of this email is not the intended recipient or the employee or agent
responsible for delivering it to the intended recipient, you are hereby notified that any dissemination or copying of
this email is strictly prohibited. If you have received this email in error, please immediately notify us by telephone
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or return email and destroy this email and its attachments.
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From: Teitelbaum, Hal
To: Foster, Joyce
Cc: Bob Gates
Subject: RE: Mongaup River Projects Second Quarterly Study Progress Report
Date: Wednesday, August 15, 2018 5:23:17 PM
Attachments: Survey List.pdf

Joyce,

Attached is a list containing names and associated emails to facilitate linking surveys returned via email with
individual homeowners.

Regards,

Hal Teitelbaum

-----Original Message-----
From: Foster, Joyce [mailto:JFoster@trcsolutions.com]
Sent: Tuesday, August 14, 2018 10:07 AM
To: Teitelbaum, Hal <HTeitelbaum@CrystalRunHealthCare.com>
Cc: Bob Gates <bob.gates@eaglecreekre.com>
Subject: RE: Mongaup River Projects Second Quarterly Study Progress Report

Bob Gates forwarded your email to me.  Thank you for keeping us posted on the surveys.  The completed surveys
can be scanned and emailed back to me  Can you please send me a list of the names to whom you sent the surveys
to? Some of the envelopes were retunred as undeleiverabl and we need a complete list as possible

Thanks,

Joyce Foster (Hepper)
Planner

179 Clarks Lane, Aylett, VA 23009
T: 804.769.1667 | C: 804.338.5110

LinkedIn | Twitter | Blog | www.trcsolutions.com

-----Original Message-----
From: Teitelbaum, Hal [mailto:HTeitelbaum@CrystalRunHealthCare.com]
Sent: Sunday, August 12, 2018 9:06 PM
To: Bob Gates <bob.gates@eaglecreekre.com>
Cc: Dood, Meg <MDood@trcsolutions.com>; Foster, Joyce <JFoster@trcsolutions.com>; Douglas Phillips
(dphillips@gystadvisors.com) <dphillips@gystadvisors.com>; Edward Witz (edwardpwitz@gmail.com)
<edwardpwitz@gmail.com>; 'Adam Hait' <adamhait@mac.com>; Pkscaturro@gmail.com; Art Sinensky
<art789@aol.com>; Howard Hirsch (howard@hhirsch.com) <howard@hhirsch.com>; Jeffrey Kittay
(jeffrey.kittay@gmail.com) <jeffrey.kittay@gmail.com>
Subject: Re: Mongaup River Projects Second Quarterly Study Progress Report
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Thanks.  I received the survey Friday, but many of the homeowners I spoke with have not yet received as of
yesterday.  I have scanned and emailed a copy of the survey to those homeowners for whom I have email addresses
to expedite completion.  Can the completed surveys be scanned and emailed back to Joyce rather than mailed, to
facilitate the process?

Thanks,

Hal

From: Bob Gates <bob.gates@eaglecreekre.com<mailto:bob.gates@eaglecreekre.com>>
Date: Tuesday, August 7, 2018 at 7:09 PM
To: Hal Teitelbaum <hteitelbaum@crystalrunhealthcare.com<mailto:hteitelbaum@crystalrunhealthcare.com>>
Cc: "Dood, Meg" <MDood@trcsolutions.com<mailto:MDood@trcsolutions.com>>, "Foster, Joyce"
<JFoster@trcsolutions.com<mailto:JFoster@trcsolutions.com>>, Douglas Phillips
<dphillips@gystadvisors.com<mailto:dphillips@gystadvisors.com>>, Edward Witz
<edwardpwitz@gmail.com<mailto:edwardpwitz@gmail.com>>, Adam Hait
<adamhait@mac.com<mailto:adamhait@mac.com>>, Peter
<pkscaturro@gmail.com<mailto:pkscaturro@gmail.com>>, Arthur Sinensky
<art789@aol.com<mailto:art789@aol.com>>, Howard Hirsch
<howard@hhirsch.com<mailto:howard@hhirsch.com>>, Jeff Kittay
<jeffrey.kittay@gmail.com<mailto:jeffrey.kittay@gmail.com>>
Subject: RE: Mongaup River Projects Second Quarterly Study Progress Report

Dear Hal,

Joyce Foster of TRC informed me yesterday that the questionnaire is ready to be sent out and should be out either
today or tomorrow.  Thank you for your continued participation in the relicensing process.

Sincerely,

Bob Gates

From: Teitelbaum, Hal [mailto:HTeitelbaum@CrystalRunHealthCare.com]
Sent: Monday, August 6, 2018 2:11 PM
To: Bob Gates <bob.gates@eaglecreekre.com<mailto:bob.gates@eaglecreekre.com>>
Cc: Dood, Meg <MDood@trcsolutions.com<mailto:MDood@trcsolutions.com>>; Foster, Joyce
<JFoster@trcsolutions.com<mailto:JFoster@trcsolutions.com>>; Douglas Phillips
(dphillips@gystadvisors.com<mailto:dphillips@gystadvisors.com>)
<dphillips@gystadvisors.com<mailto:dphillips@gystadvisors.com>>; Edward Witz
(edwardpwitz@gmail.com<mailto:edwardpwitz@gmail.com>)
<edwardpwitz@gmail.com<mailto:edwardpwitz@gmail.com>>; 'Adam Hait'
<adamhait@mac.com<mailto:adamhait@mac.com>>; Pkscaturro@gmail.com<mailto:Pkscaturro@gmail.com>;
Art Sinensky <art789@aol.com<mailto:art789@aol.com>>; Howard Hirsch
(howard@hhirsch.com<mailto:howard@hhirsch.com>) <howard@hhirsch.com<mailto:howard@hhirsch.com>>;
Jeffrey Kittay (jeffrey.kittay@gmail.com<mailto:jeffrey.kittay@gmail.com>)
<jeffrey.kittay@gmail.com<mailto:jeffrey.kittay@gmail.com>>
Subject: Mongaup River Projects Second Quarterly Study Progress Report
Importance: High

Dear Bob,

According to the Progress Report (screen shot below)  the Shoreline Management Assessment Survey was
distributed in late July.  None of us have received the survey to date.  Please advise regarding distribution of the
survey.

Best regards,
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Hal

[cid:image001.png@01D42E82.25C8F4A0]
Hal Teitelbaum, MD, JD, MBA | CEO & Managing Partner Crystal Run Health | Healthcare | Health Transformation
| Health Plans . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . .
155 Crystal Run Road | Middletown, NY 10941 p. 845-703-6101 | f. 845-703-6201 | e.
hteitelbaum@crystalrunhealthcare.com<mailto:hteitelbaum@crystalrunhealthcare.com>
[cid:image002.jpg@01D42E82.25C8F4A0]

________________________________
This email, including attachments, contains privileged and confidential information intended for the use of the
individual or entity named above. If the reader of this email is not the intended recipient or the employee or agent
responsible for delivering it to the intended recipient, you are hereby notified that any dissemination or copying of
this email is strictly prohibited. If you have received this email in error, please immediately notify us by telephone
or return email and destroy this email and its attachments.
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From: sbpoa@hvc.rr.com
To: Foster, Joyce
Subject: Missing Swinging Br. surveys
Date: Tuesday, August 21, 2018 3:04:05 PM
Attachments: Survey not received.doc

Attached is a list of members who have not received surveys as of yesterday.  Art
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From: Foster, Joyce
To: sbpoa@hvc.rr.com
Subject: RE: Missing Swinging Br. surveys
Date: Wednesday, August 22, 2018 8:58:00 AM

Thank you for sending us this information.  We appreciate you following up with your folks.  I checked with the
staff that sent these out and these folks were all on our mailing list.

We will plan to email the survey to those with an email (using the email address in the document you provided
yesterday) to expedite delivery. There is no email for Eisenberg and Persaud in the document you sent yesterday.  Is
the mailing address provided yesterday the preferred method for these folks?

The emails in the document for Lowenthal, Glessman, and Weiss are the emails we used previously.  We will email
those again but it would also be ok if you email the survey to them as long as they send it back to me so we can
identify who returned surveys.

Please let me know if you have other suggestions.  Thank you for your interest and participation in this study.

Joyce Foster (Hepper)
Planner

179 Clarks Lane, Aylett, VA 23009
T: 804.769.1667 | C: 804.338.5110

LinkedIn | Twitter | Blog | www.trcsolutions.com

-----Original Message-----
From: sbpoa@hvc.rr.com [mailto:sbpoa@hvc.rr.com]
Sent: Tuesday, August 21, 2018 3:04 PM
To: Foster, Joyce <JFoster@trcsolutions.com>
Subject: Missing Swinging Br. surveys

Attached is a list of members who have not received surveys as of yesterday.  Art
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From: sbpoa@hvc.rr.com
To: Foster, Joyce
Subject: RE: Missing Swinging Br. surveys
Date: Wednesday, August 22, 2018 11:18:18 AM

I will try to reach these people for you.  Can you give me the survey in a pdf format?  I will let them know that when
they return them that there should be identification on the envelope or attached (for removal) to the survey.  Art
---- "Foster wrote:

=============
Thank you for sending us this information.  We appreciate you following up with your folks.  I checked with the
staff that sent these out and these folks were all on our mailing list.

We will plan to email the survey to those with an email (using the email address in the document you provided
yesterday) to expedite delivery. There is no email for Eisenberg and Persaud in the document you sent yesterday.  Is
the mailing address provided yesterday the preferred method for these folks?

The emails in the document for Lowenthal, Glessman, and Weiss are the emails we used previously.  We will email
those again but it would also be ok if you email the survey to them as long as they send it back to me so we can
identify who returned surveys.

Please let me know if you have other suggestions.  Thank you for your interest and participation in this study.

Joyce Foster (Hepper)
Planner

179 Clarks Lane, Aylett, VA 23009
T: 804.769.1667 | C: 804.338.5110

LinkedIn | Twitter | Blog | www.trcsolutions.com

-----Original Message-----
From: sbpoa@hvc.rr.com [mailto:sbpoa@hvc.rr.com]
Sent: Tuesday, August 21, 2018 3:04 PM
To: Foster, Joyce <JFoster@trcsolutions.com>
Subject: Missing Swinging Br. surveys

Attached is a list of members who have not received surveys as of yesterday.  Art
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From: Foster, Joyce
To: sbpoa@hvc.rr.com
Subject: RE: Missing Swinging Br. surveys - please confirm receipt of the attachment
Date: Wednesday, August 22, 2018 11:33:00 AM
Attachments: SM Survey Package.pdf

Thank you!  The attached pdf is the complete package that was sent previously.  To facilitate responses, they can
scan and return the completed survey to me at this email address, or they can mail a paper copy to Michelle Blair,
TRC, 14 Gabriel Dr. Augusta, ME 04330.  If anyone would prefer to receive a paper copy of the survey in the U.S.
mail, please let us know and we will mail a copy of the survey along with a pre-stamped return envelope.

Thank you for your assistance.

Joyce Foster (Hepper)
Planner

179 Clarks Lane, Aylett, VA 23009
T: 804.769.1667 | C: 804.338.5110

LinkedIn | Twitter | Blog | www.trcsolutions.com

-----Original Message-----
From: sbpoa@hvc.rr.com [mailto:sbpoa@hvc.rr.com]
Sent: Wednesday, August 22, 2018 11:18 AM
To: Foster, Joyce <JFoster@trcsolutions.com>
Subject: RE: Missing Swinging Br. surveys

I will try to reach these people for you.  Can you give me the survey in a pdf format?  I will let them know that when
they return them that there should be identification on the envelope or attached (for removal) to the survey.  Art
---- "Foster wrote:

=============
Thank you for sending us this information.  We appreciate you following up with your folks.  I checked with the
staff that sent these out and these folks were all on our mailing list.

We will plan to email the survey to those with an email (using the email address in the document you provided
yesterday) to expedite delivery. There is no email for Eisenberg and Persaud in the document you sent yesterday.  Is
the mailing address provided yesterday the preferred method for these folks?

The emails in the document for Lowenthal, Glessman, and Weiss are the emails we used previously.  We will email
those again but it would also be ok if you email the survey to them as long as they send it back to me so we can
identify who returned surveys.

Please let me know if you have other suggestions.  Thank you for your interest and participation in this study.

Joyce Foster (Hepper)
Planner

179 Clarks Lane, Aylett, VA 23009
T: 804.769.1667 | C: 804.338.5110
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LinkedIn | Twitter | Blog | www.trcsolutions.com

-----Original Message-----
From: sbpoa@hvc.rr.com [mailto:sbpoa@hvc.rr.com]
Sent: Tuesday, August 21, 2018 3:04 PM
To: Foster, Joyce <JFoster@trcsolutions.com>
Subject: Missing Swinging Br. surveys

Attached is a list of members who have not received surveys as of yesterday.  Art
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, 2018

VIA U.S POSTAL SERVICE 

RE: Eagle Creek Renewable Energy Swinging Bridge Hydroelectric Project (FERC No. 10482)
Swinging Bridge Hydroelectric Project Shoreline Management Assessment Survey

Dear Resident:

TRC is assisting Eagle Creek Renewable Energy (Eagle Creek) with relicensing the Swinging 
Bridge (FERC No. 10482), Mongaup Falls (FERC No. 10482), and Rio (FERC No. 9690) 
Hydroelectric Projects (collectively “Mongaup River Hydroelectric Projects” or “Projects”) with 
the Federal Energy Regulatory Commission (FERC).  As you may be aware, as part of this effort 
Eagle Creek is conducting a shoreline management assessment in connection with the FERC 
relicensing of the Swinging Bridge Hydroelectric Project. The shoreline management 
assessment includes a questionnaire directed primarily at private residential property owners 
with waterfront property on Swinging Bridge and Toronto Reservoirs and private property 
owners who may not have waterfront property on these two reservoirs but have a license 
agreement with Eagle Creek for reservoir rights.  The questionnaire is intended to collect 
information from residential shoreline property owners regarding reservoir shoreline 
management, private recreation use of the reservoir, and reservoir levels. 

Your input on the enclosed questionnaire will be valuable to this shoreline management 
assessment.  We would appreciate receiving your completed questionnaire by August 21, 2018.
Please return the completed questionnaire by placing it in the self-addressed stamped envelope 
provided and dropping it in the mail.  No postage is necessary.  

Your name, address, and survey responses are completely confidential.  Your responses will not 
be associated in any way with your name and address.  Rather, information collected will be used 
in connection with the results of other studies being conducted in connection with the FERC 
relicensing of Eagle Creek’s Mongaup River Hydroelectric Projects to help develop future 
recreation initiatives.  To learn more about the relicensing, please refer to the following web link: 
www.eaglecreekre.com/facilities/operating-facilities/mongaup-river-ny/relicensing-information.   

Thank you for helping Eagle Creek to complete its study of shoreline uses. 

Sincerely, 

Joyce Foster
Planner
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Shoreline Management Assessment 
 

This survey and map are part of a shoreline management assessment, which Eagle Creek 

Renewable Energy (Eagle Creek) is conducting pursuant to a request from the Federal Energy 

Regulatory Commission (FERC) in connection with the FERC relicensing of the Swinging 

Bridge Hydroelectric Project. The survey is directed primarily at private residential property 

owners with waterfront property on Swinging Bridge and Toronto Reservoirs and private 

property owners who may not have waterfront property on these two reservoirs but have a 

license agreement with Eagle Creek for reservoir rights. The survey/questionnaire is intended to 

systematically collect information from residential shoreline property owners regarding reservoir 

shoreline management, private recreation use of the reservoir, and reservoir levels. 

Your responses will remain anonymous and will be used in connection with the results of other 

studies being conducted in connection with the FERC relicensing of Eagle Creek’s Mongaup 

River Hydroelectric Projects to help develop future recreation initiatives.  Additional information 

about the FERC relicensing of Eagle Creek’s Mongaup River Hydroelectric Project can be found 

at: http://www.eaglecreekre.com/facilities/operating-facilities/mongaup-river-ny/relicensing-

information.  
 

1. Please circle to which reservoir your property provides access or to which you have reservoir 
rights through a license agreement with Eagle Creek. 

Swinging Bridge Reservoir 
Toronto Reservoir 

 
2. Please circle whether your property is waterfront or whether you have reservoir rights 

Waterfront 
Not waterfront but I have a license agreement with Eagle Creek for reservoir rights 

 
3. Please categorize your abutting property by type of residence and land use by circling below. 

Residence: Seasonal Year Round (e.g. more than 6 months) 
 

4. Current Use of Land (Please circle all that apply): 
Residential 
Landscape 
Cropland 
Livestock 
Tree Growth 
Future Residential 
Conservation Land 
Other   
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5. Do you, as an abutting shoreline property owner, access the adjoining reservoir from your 
property for recreation purposes? 

Yes No   
 

6. Do others access the adjacent reservoir across your private property? Yes   No   
With your permission?    Without your permission?    
Comments   

 

7. Do others utilizing the adjacent reservoir and abutting lands (via public or private access) for 
recreation purposes affect your property? Yes_   No   

If yes, explain   
 

 

 

8. What is your perception of the amount of use occurring on weekdays on the reservoir or 
along the reservoir shoreline in the vicinity of your property? (Circle one rating) 

1 2 3 4 5 
Not Crowded  Somewhat 

Crowded 
 Extremely 

Crowded 
 

9. What is your perception of the amount of use occurring on weekends or holiday on the 
reservoir or along the reservoir shoreline in the vicinity of your property? (Circle one rating) 

1 2 3 4 5 
Not Crowded  Somewhat 

Crowded 
 Extremely 

Crowded 
 

10. What is your perception of the amount or level of recreational conflicts occurring on 
weekdays on the reservoir or along the reservoir shoreline in the vicinity of your property? 
(Circle one rating) (Examples of conflicts might be potential conflicts between swimmers 
and boaters, or potential conflicts between anglers and swimmers, etc.) 

1 2 3 4 5 
No conflicts  Moderate Amount 

of Conflicts 
 Extreme Amount of 

Conflicts 
 

11. What is your perception of the amount or level of recreational conflicts occurring on 
weekends or holidays on the reservoir or along the reservoir shoreline in the vicinity of your 
property? (Circle one rating) (Examples of conflicts might be potential conflicts between 
swimmers and boaters, or potential conflicts between anglers and swimmers, etc.) 

1 2 3 4 5 
No conflicts  Moderate Amount 

of Conflicts 
 Extreme Amount of 

Conflicts 
 

12. Do you have a private boat dock? Yes No    
If yes, how many boats can it accommodate?    
How many boats are typically docked at your dock?    
What types of boats are typically docked at your dock? (list)   

 

13. Do you have any other private recreation facilities associated with your property that are 
located along the reservoir shoreline?  (Please list). (Examples might include, shoreline path 
or stairway, swimming platform, fishing pier, etc.) 
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14. Approximately how many days per year do you use the reservoir adjacent to your property 
for recreation purposes? 

0 1-25 26-50 51-100 Over 100 
 

15. Approximately how many days per year do you use the OTHER Swinging Bridge Project 
reservoirs (Toronto Reservoir, Swinging Bridge or Cliff Lake) for recreation purposes? 

0 1-25 26-50 51-100 Over 100 
 

16. Approximately how many days per year do you use the Mongaup Falls Project reservoir (see 
provided map) for recreation purposes? 

0 1-25 26-50 51-100 Over 100 
 

17. Approximately how many days per year do you use the Rio Project reservoir for recreation 
purposes? 

0 1-25 26-50 51-100 Over 100 
 

18. Do you ever use the public recreation sites associated with the Mongaup River Hydroelectric 
Projects (Swinging Bridge Project, Mongaup Falls Project, or Rio Project) (see provided 
map)? No Yes    

If yes, which ones?    
 

19. Please indicate which of the following recreation activities you participate in or have 
participated in by season in the past five years at the reservoir along which your property is 
located or to which you have reservoir rights from Eagle Creek? (check all that apply) 

 
Activity Spring 

(Mar. 1 – 
May 31) 

Summer 
(June 1 – 
Aug. 31) 

Fall 
(Sept. 1 - 
Oct. 31) 

Winter (Nov. 1 
– Feb. 29) 

Backpacking     

Birding     

Camping     

Canoeing     

Dog Walking     

Driving for Pleasure     

Eagle Viewing     

Educational Programs     

Fishing from a Boat     

Fishing from Shore     

Hiking     

Horseback Riding     

Hunting     

Ice/Winter Fishing     
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Activity Spring 
(Mar. 1 – 
May 31) 

Summer 
(June 1 – 
Aug. 31) 

Fall 
(Sept. 1 - 
Oct. 31) 

Winter (Nov. 1 
– Feb. 29) 

Kayaking     

Mountain Biking     

Multi-day Float Trip     

Nature Observation     

Orienteering     

Other:       

Paddle Boarding     

Photography     

Picnicking     

Power Boating     

Riding Jet Skis     

Road Bicycling     

Rowing     

Running     

Sailing     

Sightseeing     

Skiing     

Snowmobiling     

Snowshoeing     

Sunbathing     

Swimming     

Tubing     

Walking     

Waterskiing     

Whitewater Boating     
 

20. What do you like most about the recreation experiences available to you on the reservoir 
adjacent to your property or to which you have rights? 

 
 

 

21. What do you like least about the recreation experiences available to you on the reservoir 
adjacent to your property or to which you have rights? 

 
 

Attachment 3-41



5   

 
 
 
 

22. Overall, how satisfied are you with Eagle Creek’s implementation of its shoreline 
management guidelines and with Eagle Creek’s practices specifically related to 
structures within the reservoir or along the shoreline? (circle number)  

1 2 3 4 5 
Not Satisfied at all Slightly Satisfied Satisfied Moderately Satisfied Extremely Satisfied 

 

If less than satisfied, could you explain why?    
 

23. In the past five years (2012 – 2017) how satisfied have you been with the reservoir water 
levels on the reservoir adjacent to your property or to which you have reservoir rights (circle 
number) 

1 2 3 4 5 
Not Satisfied at all Slightly Satisfied Satisfied Moderately Satisfied Extremely Satisfied 

If less than satisfied (rating of 1 or 2), could you explain why? 
 

 

 
 

 

24. In the past five years (2012 – 2017) have reservoir water levels affected your use of the reservoir? 
Yes No   
If yes, please describe in what way: 

 
 

 

25. In the past five years (2012 – 2017) have reservoir water levels affected your decision to 
acquire a boat? Yes  No   
If yes, could you explain why? 
 

 
26. In the past five years (2012 – 2017) have reservoir water levels affected your decision to 

remove a boat from the reservoir or delay putting a boat back in the reservoir?  
Yes           No    
If yes, could you explain why? 
 

 
27. If you have a dock, have there been occasions in the past five years (2012 – 2017) where your 

dock length was inadequate due to reservoir levels? Yes No   
If yes, please describe any measures taken (e.g., lengthening or moving the dock) so that you 
could use your dock during the recreation season? 

 
 

 

28. Are you aware of any scenic views that are important or of value at the Swinging Bridge and 
Toronto reservoirs? 
Yes No   
If yes, describe and identify the location of the scenic view.    
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29. In the past five years (2012 – 2017) have reservoir water levels affected aesthetic values at 
the Swinging Bridge and Toronto reservoirs? Yes   No        
If yes, please describe in what way: 

 
 

 

30. Do you have any additional comments regarding public recreation opportunities and facilities 
at the Swinging Bridge and Toronto reservoirs? 

 
 

 

31. Do you have any additional comments regarding private recreation opportunities and 
facilities at the Swinging Bridge and Toronto reservoirs? 

 
 

 

32. Do you have any additional comments regarding Eagle Creek’s shoreline management 
guidelines or implementation of the guidelines? 

 
 

 

Thank you very much for your time and participation in this survey. 
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MONGAUP FALLS PROJECT RECREATIONAL FACILITIES  
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RIO PROJECT RECREATIONAL FACILITIES 
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